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1. MESSENGER
You, as a dentist or dental hygienist, 
can act as the messenger.

Be credible, empathetic, and trustworthy to 
establish effective communication.

credible effective communicationempathetic
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Create a welcoming and non-judgmental
environment.

Actively listen to your patient‘s concerns.  A collaborative 
approach empowers them.

2. ENVIRONMENT

understanding patients collaborative approachexplore their knowledge
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3. GUIDANCE
Use defaults to nudge patients to 
remain in the right direction.

For instance, recommend regular preventive 
measures and visits to oral health providers.

regular preventive measures Visits to AN oral health providerRiGht direction
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Make prevention and treatment of gum problems 
more salient by using visuals, demonstrations, 
and clear, easy-to-understand explanations.

Show your patients what gum problems look like 
and how they can progress.

4. EMPHASIZE

VISuals easy & clear explanationsDemonstrations
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5. MOTIVATION
Motivate your patients with information that prepares 
them for discussions about gum problem prevention. 

Share educational materials, videos, or success stories from 
other patients who have successfully prevented 
gum problems.

educational materials success storiesvideos
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Appeal to a patient’s emotions by highlighting the discomfort, 
irritation and possible bad breath caused by gum problems and 
the inconvenience of their treatments, compared to prevention.

Also, emphasize the relief and satisfaction that come with 
a healthy smilE.

6. APPEAL

patient’s emotions relief &satisfaction discomfort
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7. NORMS
Leverage social norms to influence patient behaviour. 

For example, you can mention the prevalence of gum 
problems in your patient’s age group and stress the 
importance of a healthy life style.

patient Behaviour Regular check-upsGum Problems
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Encourage patients to commit to preventive 
measures and treatment plans. 

Have your patients verbally, or in writing confirm 
their commitment and set specific goals.

8. COMMITMENT

verbally set specific goalsin writing
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9. INCENTIVES
Provide your patients with incentives to motivate them 
to follow preventive measures and treatment plans. 

These incentives could include, verbal praise, rewards 
and lead to future cost savings.

Cost savings verbal praiserewards

€
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Appeal to patients’ self-esteem. 

Explain to your patients how maintaining good oral 
hygiene and preventing gum problems can boost their 
self-confidence and overall well-being.

10. SELF-ESTEEM

self-confidence WELL-BEING Healthy smile
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