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WELCOME TO RIO DE JANEIRO 

Practical Guide for International Visitors 

Event venue: Windsor Barra Hotel 
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1. Passport and Visa 

Required Travel Documentation for Brazil 

Before traveling, please make sure you have all the documentation required to enter Brazil. Some 

nationalities are required to obtain a visa in advance, in accordance with the principle of reciprocity. We 

recommend that you confirm the entry requirements for your country well before your trip. 

Official resources: 

● Visa application form (eligible countries): https://www.gov.br/mre/pt-br/assuntos/portal-

consular/QGRVsimplesing24MAR231.pdf 

● Brazilian Visa Application Form: https://formulario-

mre.serpro.gov.br/sci/pages/web/ui/#/cidadao-nacionalidade 

● Brazilian consulates worldwide: https://www.gov.br/mre/pt-br/assuntos/portal-

consular/reparticoes-consulares-do-brasil/reparticoes-consulares-do-brasil 

If you have any questions about visas or entry requirements, please contact the Brazilian consulate in your 

home country before traveling. 
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2. Arriving by Air 

Rio de Janeiro’s international airport is one of the largest and most important in Latin America. Upon 

arrival at Galeão International Airport (GIG), you will typically disembark via one of the jet bridges on the 

second floor. Your first stop is the immigration area, where — as a non-Brazilian passport holder — your 

passport, visa, and any other required documentation will be checked. 

Galeão International Airport is located approximately 23 miles (32 km) from the Windsor Barra Hotel, 

where the event will take place. 

Travel time can vary significantly depending on the day and time of travel. As a general rule, please allow 

approximately one hour to reach the hotel. 

At the Airport 

● Have your passport, visa (if applicable), and return ticket ready for inspection. 

● Keep your boarding pass and luggage tags until you have collected all of your bags. 

● Declaring goods: visitors may bring personal items duty-free within the limits established by 

Brazilian customs. 
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3. Recommended Transportation 

For your safety and convenience, we strongly recommend using only official transportation services upon 

arrival in Rio de Janeiro. The three recommended options are detailed below. 

Taxi 

Please use only licensed airport taxis, which can be reserved at the official taxi counter located in the 

arrivals terminal. We strongly recommend booking your taxi directly at the accredited counter inside the 

terminal, rather than accepting offers from individuals approaching you in the queue. 

Uber 

Uber operates throughout Rio de Janeiro and can be requested directly through the app. For added peace 

of mind — particularly when carrying luggage or traveling at night — we recommend using Uber Black. As 

with any ride-hailing service, please confirm the driver’s name, vehicle model, and license plate before 

entering the car. 

Private Transfer Service 

Our partner travel agency, Pandorah, offers comfortable and reliable transfers directly to your hotel. To 

book, please contact: Ms Catarina Sanches on whats +55 21 998756677 or contato@pandorahtour.com 

A Pandorah representative can be arranged to meet you at the arrivals area upon request. We recommend 

booking in advance to ensure availability during peak hours. 
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4. Practical Information 

Safety 

The Brazilian people are renowned worldwide for their warmth and hospitality, and Rio de Janeiro is one 

of the finest examples of this spirit. A vibrant, welcoming city that continues to invest in visitor services, 

Rio is currently undergoing a period of remarkable transformation — both economically and in the area 

of public safety. 

That said, as with any major destination, taking a few basic precautions will help ensure your trip is 

smooth, safe, and truly memorable. 

"Dear visitor, here are some tips to help you feel more secure and make the most of your stay." — Tourism 

Portal, Rio de Janeiro. 

General Safety Tips 

● Keep your belongings close to your body at all times, especially in crowded areas such as 

airports, bus stations, markets, and tourist attractions. 

● Avoid displaying valuables such as jewelry, watches, or high-end electronics in public. 

● Use the hotel safe to store your passport, extra cash, and important documents. Carry only what 

you need for the day. 

● Stay in well-lit and busy areas, particularly at night. Avoid deserted streets and shortcuts 

through parks or alleys. 

● When using a mobile phone in the street, be aware of your surroundings and step into a store or 

covered area if possible. 

● If approached in a way that feels unsafe, remain calm, do not resist, and hand over your 

belongings. Your safety is more important than any object. 

Internet Access 

Most hotels and the congress venue offer full Wi-Fi coverage. Local mobile operators also provide 

affordable 4G and 5G data plans. SIM cards can be purchased directly at the international airport, where 

several carrier shops are conveniently located in the terminal. 

Currency 

The official currency in Brazil is the Brazilian Real (R$). Card payments — Mastercard and Visa — are 

accepted at most shops, restaurants, and hotels. ATMs are widely available throughout the city. We 

recommend informing your bank of your travel dates to avoid any issues with international transactions. 

Time Zone 
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Brazil spans four different time zones relative to Coordinated Universal Time (UTC). Rio de Janeiro 

operates on UTC−3 (Brasília Time). The country does not observe daylight saving time, so the time remains 

consistent throughout the year. 

Religion 

Brazil is a secular state that guarantees full freedom of worship and the separation of Church and State. 

The country is celebrated for its remarkable religious diversity, cultural plurality, and warm reception of 

international visitors. 

● Secular State: Brazilian law protects all beliefs equally. 

● Freedom of Worship: The Constitution guarantees the right to religious practice without fear of 

censorship or repression. 
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5. Health and Emergencies 

Rio de Janeiro offers excellent medical care, particularly through its private hospital network. We strongly 

recommend that all visitors carry comprehensive travel insurance that includes medical coverage. 

Health Tips 

● Drink only bottled or filtered water. Avoid tap water, including ice cubes made from tap water, 

in street vendors. 

● Use sunscreen (SPF 30 or higher) daily, especially between 10 a.m. and 4 p.m., even on cloudy 

days. 

● Apply insect repellent, particularly in areas with vegetation, to protect against mosquito-borne 

illnesses. 

● If you take prescription medication, bring enough for the entire trip along with a copy of the 

prescription. 

Medical Services 

In case of a medical emergency, dial 192 (SAMU) for an ambulance. The main private hospitals in the Barra 

da Tijuca area, near the Windsor Barra Hotel, are equipped to international standards and have English-

speaking staff. 
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6. Useful Contacts 

Service Contact 

Police (Military Police) 190 

SAMU — Ambulance 192 

Fire Department 193 

Civil Defense 199 

Anonymous Crime Reporting 181 

Federal Police (immigration and passport) 194 

Highway Police 191 

Tourist Police (DEAT) +55 (21) 2332-2924 

Your Country’s Consulate Check before traveling 

  
Save these numbers in your phone before you travel. In case of emergency, contact your country’s 

consulate first for assistance. 
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7. Cultural Etiquette and Final Tips 

A few cultural notes and practical tips to help you feel at home during your stay in Rio de Janeiro. 

Communication 

● The official language is Portuguese. English is spoken in most hotels, restaurants, and tourist 

areas, but knowing a few basic Portuguese phrases such as "bom dia" (good morning), 

"obrigado/obrigada" (thank you), and "por favor" (please) is always appreciated. 

● Brazilians are known for being warm and tactile. A handshake, a light touch on the arm, or a kiss 

on each cheek (between women, or between men and women) is a common greeting among 

friends and acquaintances. 

Social Customs 

● Tipping is not mandatory but is customary: 10% service charge is usually included in restaurant 

bills; an additional tip for excellent service is appreciated. 

Weather and Dress 

Rio de Janeiro has a tropical climate. Light, breathable clothing is recommended for most of the year. 

Remember to bring sunscreen, sunglasses, and a light jacket for cooler evenings.  

A Final Word 

Rio de Janeiro is a city that knows how to welcome its visitors. From the iconic beaches to the vibrant 

music scene and the warmth of its people, we hope your stay will be both productive and inspiring. Should 

you need any assistance during your visit, the Windsor Barra Hotel concierge team is available 24 hours a 

day to help with local arrangements. 

"Rio de Janeiro continues to enchant everyone who visits — a city where tradition meets modernity, and 

where every visitor is greeted with open arms." 


